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(54) Method and system for providing location-specific services to GSM/PCS subscribers 



(57) Registering, ordering and using location- and 
user-specific services in a client-server environnnent 
having nnobile equipment operating within wireless conn- 
munication cells. The client is typically a WAP-enabled 
GSM phone logged onto a GSM 900/1 800 or PCS 1 900 
cellular telecommunications network. The server may 
be either a combination WAP gateway and standard 
Web server or a WAP application server. The server 
may be interlinked via the Internet and may have access 
to a database system. The database stores geographi- 
cal information required for a location-based service, 
such as the level of rooms in a building, aisles in a store. 



or gates at an airport. The database also can include 
service-specific logic that is executed in response to a 
client demands. The client exploits location data that is 
stored on an SIM card attached to the mobile equip- 
ment. Fonwarding the current location area code or cell 
identification together with the subscriber's MSISDN to 
a WAP application can trigger the server to execute the 
application logic. The user may then select a more pre- 
cise location and a service attached to that location. By 
using push technology the server may deliver informa- 
tion to the client without receiving an infomnation request 
from the client. 
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D scription 

[0001] The present invention relates generally to cellular telecomnnunications systenns and, more specifically, to 
delivering precise- location- and/or user-specific sen/ices to users of mobile equipment within a GSM/PCS cellular 
5 system. 

[0002] The GSM standards specify the infrastructure for a digital cellular service. To ensure interoperability among 
GSM systems, the standards address parameters such as the radio interface (900 MHz, 1800 MHz or 1900 MHz), 
switching, signaling, and intelligent network features. 

[0003] GSM subscriber-related data is carried on a Subscriber Identity Module ("SIM") card installed or inserted in 
10 the phone or other mobile equipment. The SIM card allows a user to place a cellular telephone call from any valid 
mobile equipment, since the subscriber data is used to complete the call rather than the mobile equipment's serial 
number. 

[0004] The Wireless Application Protocol ("WAP") is a standard protocol for the delivery of services from the internet 
to users of wireless mobile equipment over cellular wireless networks. WAP establishes a protocol common to all 
15 mobile equipment manufacturers for the presentation of information on the small display screens that are characteristic 
of mobile equipment. WAP servers can deliver infomnation via "cards" to mobile equipment using the Wireless Markup 
Language ("WML"), which is a modification of standard hypertext markup language ("HTML") (cards are analogized 
to HTML pages) for use with mobile equipment. WML allows users to access the Internet and send and receive email 
via the mobile equipmenL 

20 [0005] Technology for locating mobile stations in wireless networks is known. For example, United States Patent No. 
5,907,809 to Molnar at al. ("Molnar") describes the use of an array of spot beams directed near a mobile user to 
determine mobile user position by measuring the relative power received from the mobile user in each spot beam. 
Mo/narteaches determining the location of a mobile station at any point in time as precisely as possible without requiring 
any interaction between the mobile subscriber and the cellular system. This enables location-sensitive public security 

25 services (such as for locating suspicious or fraudulent mobile stations), enables location dependent emergency serv- 
ices (such as 911 services under the assumption that the caller cannot actively cooperate), and provides a technical 
solution for network routing or tracking purposes (such as fleet management). 

[0006] Technology also exists to provide location-specific services to mobile subscribers at the location area level. 
For example, it is known to provide a WML card listing of all of the restaurants located within a location area to a mobile 
30 subscriber in response to a request from the subscriber. This conventional system provides location-specific services 
at a geographical resolution level of the location area. 

[0007] Unfortunately, known technologies for locating mobile stations in cellular systems do not enable mobile sub- 
scribers to receive precise, location -specific interactive services through the cellular network. The prior art fails to teach 
a solution to the problem of determining the location of a mobile subscriber more precisely than at the level of the 
35 location area. Consequently, there exists a need for a technology that can deliver services that are specific to individual 
locations and individual users within a location area. 

[0008] The present invention provides a client/server-based method and system for registering, ordering and using 
location- and user-specific services in a GSM/PCS cellular communications system. According to one aspect of the 
invention, a server for delivering location- and user-specific services over a digital cellular communications system to 

40 users of WAP-enabled mobile equipment is provided. The server includes an entity relationship model (ERM) compo- 
nent that defines the relationships between a user account, the mobile subscription, and a mobile equipment location. 
A server engine operates on the ERM component, operates on a service request from the mobile equipment, and 
generates a communication based on the results of the ERM component operation. The server has an interface that 
accepts the service request from and delivers the communication to the mobile equipment. 

45 [0009] According to one aspect of the invention, the client system is a WAP-enabled, GSM-compatible telephone 
logged onto a GSM 900/1 800 or PCS 1 900 telecommunications network. The application server is either a combination 
of a WAP gateway with a standard web server or a stand-alone WAP application server. The application server elements 
may be interlinked via an IP network and may access a database. The database stores user, mobile subscription, 
location, and service data according to the entity relationship model. 

50 [0010] According to another aspect of the invention, a location-based information service can be delivered to a WAP- 
enabled mobile equipment. A mobile equipment identification and a location are received at an applications server. In 
response to the mobile subscription identification and the location, a detemnination is made whether the mobile sub- 
scription is entitled to receive the information service. The information service is built using the mobile subscription 
identification and the location. In turn, the infomnation service is delivered to the mobile equipment for presentation to 

55 the user. 

[001 1 ] A user of the location-specific application server system can create and maintain a valid account and register 
location preferences for one or many GSM/PCS networks. This activity is typically completed via a secure e-commerce 
website. 
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[0012] Once the account and the location preferences are activated, the user can order and use location and user- 
specific services by invoking a specific transaction flow when the user is located within a location area that contains a 
geographical itenn of interest, such as a building, an airport, a landmark, or a street. The invocation results in a service 
dialog between the client (the WAP-enabled GSM phone) and the application server (either directly or through the 
5 WAP gateway). The application server operating on the ERM completes authorization and other consistency checks 
as well as controlling the service transaction. 

[0013] In support of the inventive client/server-based system, a computer-readable medium can be provided that 
has data fields organized within a data structure. The medium comprises an account data field that contains data 
representing a mobile equipment user and a user account; a subscription identification data field that contains data 
10 representing the wireless subscription; a location data field that contains data representing a location area; and a 
services logic field with logic for delivering a service to the user through the wireless mobile equipment based on the 
data fields. 

[0014] In view of the foregoing, it will be understood that the invention deliver services that are unique to specific 
geographical items located within a location area and tailored to the particular mobile equipment user. 
15 [0015] Preferred embodiments of the present invention will be described in the following in connection with the ac- 
companying drawings which show: 

FIG. 1 is a perspective view illustrating a mobile equipment user at a specific geographical item within a location 
area of a cellular system. 

20 FIG. 2 is a schematic diagram illustrating a client-server system according to an exemplary embodiment of the 

invention. 

FIG. 3 is a schematic diagram illustrating a WAP network architecture with a GSMA/VAP mobile station connecting 
to a web application server via a WAP gateway according to an exemplary embodiment of the invention.,. 
FIG. 4 is a schematic diagram illustrating a WAP network architecture with a GSM/WAP mobile station directly 
25 connecting to a WAP application server according to an exemplary embodiment of the invention. 

FIG. 5 is a flow diagram illustrating the steps in a method for providing a list of location-specific geographical items 
to a mobile subscriber according to an exemplary embodiment of the invention. 

FIG. 6 illustrates a representative mobile equipment screen displaying a list of available location-specific geo- 
graphical items to a mobile subscriber according to an exemplary embodiment of the invention. 

30 FIG. 7 is a flow diagram illustrating the steps in a method for offering location-specific services associated with 

geographical items to a mobile subscriber according to an exemplary embodiment of the invention. 
FIG. 8 illustrates a representative mobile equipment screen displaying a list of available location-specific services 
associated with a geographical item to a mobile subscriber according to an exemplary embodiment of the invention. 
FIG. 9 is a flow diagram illustrating the steps in a method for performing a sen/ice dialog with a mobile subscriber 

35 according to an exemplary embodiment of the invention. 

FIG. 10 illustrates a representative mobile equipment screen displaying the results of a service dialog between a 
server system and a mobile subscriber according to an exemplary embodiment of the invention. 

[001 6] The present invention is directed to providing location-specific and/or user-specific services to users of cellular 
40 system mobile equipment. Although the preferred embodiment of the invention will be described with respect to pro- 
viding services to users in a GSM cellular system, those skilled in the art will recognize that the invention may be 
utilized in connection with providing location-specific or user-specific services to mobile subscribers within a variety of 
mobile communications system environments. Other conventional mobile communication systems include DCS, PCS 
and AMPS cell-based wireless systems. 
45 [0017] The exemplary embodiments are based on the assumption that the mobile station equipment of interest is 
primarily used for basic telephony services and that the exact location is not of interest to the mobile subscriber unless 
and until the subscriber requests location-specific information in a particular situation. For example, when the subscriber 
is entering an airport building, standing in front of a historic landmark, or simply asking for guidance to walk from street 
A to street B in a foreign city, location-specific services become of interest to the subscriber. A mobile subscriber can 
50 be integrated with the cellular network in an interactive way, thereby enabling the subscriber to register, order or use 
location- or user-specific services on demand. 

[0018] The following cellular system and server components can be deployed in an exemplary embodiment of the 
invention. The GSM standards referenced are accessible via the Internet's World Wide Web at http://www.etsi.org. 

55 • GSM 900, DCS 1800, or PCS 1900 telecommunication networks; 

• a GSM 11.11 or optionally GSM 11.14 compliant SIM smart card; 

• a WAP-enabled GSM phase 2+ compliant mobile equipment; 

• a wireless Internet connection as specified by the WAP standard; 
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[0019] A computer-based information processing server system can include either (1 ) a web server that interfaces 
through a WAP gateway over the GSM system to a mobile equipment subscriber, or (2) a WAP application server that 
interfaces directly over the GSM system to a subscriber. A database system can be interconnected to the web server 
or WAP application server. 

5 [0020] The application server advantageously includes a specific entity relationship model ("ERM") and a specific 
flow of transaction logic initiated by the mobile subscriber in order to register, order, and use location- and user-specific 
services. The ERM implements the rules that define the relationships among the various data elements and establishes 
a structure for the delivery of services by the system to the mobile subscriber. The database may be implemented as 
a relational or object-oriented database, as is known in the art. 

10 [0021] Turning now to the drawings, in which like numerals indicate like elements throughout the several figures, 
exemplary embodiments of the invention will now be described in detail. FIG. 1 depicts the user or subscriber 100 of 
a WAP-enabled cellular telephone or other mobile equipment 102. The user communicates via the mobile equipment 
102, also described as a mobile station, over a radio link 104 to cellular tower 106. Cellular tower 106 provides coverage 
of one or several location areas In a cellular system. An application server 108 accesses database 110 and provides 

*5 services to the subscriber 100 through the cellular system over IP network 112. These services can be specific to 
particular geographical items 114 located within a particular location area that is served by cellular tower 106. 
[0022] A schematic diagram is provided In FIG. 2 that illustrates a client-server system according to one embodiment 
of the invention. Referring now to FIGs. 1 and 2, the client system 200 includes a GSMA/VAP enabled mobile equipment 
(ME) 201 and a SIM card 203. The mobile equipment 201 operates on the GSM-specified Interface between the ME 

20 201 and the SIM ("ME-SIM interface") 202. 

[0023] The client 200 uses a standard GSMAA^AP protocol stack 210, as is known in the art, to communicate with 
the server system 204. The server system 204 generates or contains web pages 205, a server engine 208, and a 
memory having a data structure with several data entities 212, 214, 216, 218, 220. These data entities are related to 
each other by relationships defined In an ERM 211. The server system 204 may also generate or contain wireless 

25 markup language card decks 206. 

[0024] The entity ACCOUNT 21 2 represents data necessary to uniquely describe a user 100 and the user's payment 
and billing information (such as the subscriber's name, address, credit card, etc.). An individual account is created and 
maintained through a secure web site by using a unique Userld and Password, as is known in the art. 
[0025] The entity MSISDN 214 represents a mobile station ISDN number representing a wireless subscription as 

30 defined by the GSM standards available at http://www.etsi.org. 

[0026] The entity LOCATION 216 represents a location area as specified by the GSM standards. 
[0027] The entity GEO_ITEM 218 represents any physical object, such as a geographical item 114, located in a 
given location area within the coverage area of cellular tower 106. Examples of possible geographical items include 
buildings, streets, airports, and landmarks. GEO_ITEMs 218 may have a complicated, recursive internal structure to 

35 describe details like a floor in a building, a store in a mall, a specific position on a street, a gate in an airport building, 
or other geographic detail. 

[0028] The entity SERVICES 220 represents available logic and/or content stored in database 110 for a given 
GEO_ITEM. Services are delivered to subscribers by application server 108 and may have descriptive names and 
data, but typically comprise executable software logic elements. 
40 [0029] Between these entities, the following exemplary relations are maintained in the ERM 21 1 , as shown in Table I . 



45 
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TABLE I 

ACCOUNT: MSISDN = l:n; i.e. one ACCOUNT must have one or 

5 

multiple MSISDNs attached, but a MSISDN is attached to exactly 
one ACCOUNT. 

10 

MSISDN: LOCATION = n: m (n >- 1, m >= 1) 



LOCATION: GEO ITEM=l:n 



GEOJTEM: SERVICE = n: m (n >= 1, m >= 1) 

20 

[0030] The server engine 208 receives requests from the client 200. The server engine 208 then operates on the 
entity relation model 211, and prepares web pages 205 and/or WML card decks 206 and delivers them to the client 
200. Depending on the service specific logic, the server engine 208 might use push technology to send information to 
the client at a time duhng which a service is in use by the client 200. 

25 [0031] FIG. 3 illustrates a client-server architecture in which the server 307 communicates with the mobile station 
301 operating as a client through a WAP-compliant gateway 305. Referring now to FIGs. 1-3, the client is embodied 
as a GSM phase 2+ compliant mobile station equipment 301 , as specified in the GSM specifications. The client is also 
WAP-enabled according to the WAP specifications available at http://www.wapforum.org, and is attached to a GSM 
11.11 oraGSM 11 .14 compliant SIM card 303. The ME-SIM interface 302 is compliant to GSM 11.11, and may also 

30 be compliant to GSM 11 ,14, as specified In the GSM specifications. 

[0032] The mobile station 301 communicates via the GSM/WAP protocol 304 with a WAP-compliant gateway 305 
which, in turn, communicates via the Internet hypertext transfer protocol {"HTTP") with a Web server or application 
server 307. The data stores DS 1 through DSn 308 implement the entity relationship model in a relational or object- 
oriented database. 

35 [0033] The logical end-to-end communication channel 309 between mobile station 301 and server 307 can be spec- 
ified as a series of requests from the mobile equipment client 301 to the server 307, each containing a unifomn resource 
locator ("URL") and/or user data. Corresponding replies, including data, are sent by the server 307 to the mobile station 
301. 

[0034] FIG. 4 illustrates an exemplary embodiment of the client-server architecture in which a WAP-compliant server 
40 407 communicates directly with a mobile station 401 operating as a client. Referring now to FIGs. 1 , 2 and 4,. the client 
is embodied as a GSM phase 2+ compliant mobile station 401, as specified in the GSM specifications. The client Is 
also WAP-enabled and has a GSM 11.11 or a GSM 11.14 compliant SIM card 403 attached. The ME-SIM interface 
402 is compliant with GSM 11.11 and may also be compliant to GSM 11.14. 

[0035] The mobile station 401 communicates using the GSM/WAP protocol 404 with WAP server 407. The databases 
45 DS1 through DSn 408 implement the entity relationship model in a relational or object-oriented database. 

[0036] The logical end-to-end communications channel 409 between mobile station 401 and WAP server 407 can 
be specified as a series of requests from the mobile equipment client to the server, each containing a URL and/or user 
data. Corresponding replies are sent by the WAP server 407 to the mobile station 401 and include data. 
[0037] The account data needed to create a user account, as represented by the entity ACCOUNT 212, can include 
50 a UserlD and Password, a UserName and Address, user credit card information, and user MSISDN information. Col- 
lectively, these data elements define a valid account. It is then optional for the user to specify location preferences. 
[0038] Once a valid account is established by the system, the user can specify the user's specific location within a 
location area of the cellular system. For example, the user may specify that he or she is at the airport or another 
geographical item. The typical structure of the relationships between user locations and services is as follows: there 
55 are one or more GSM networks available to the user; for ach GSM network, there are one or more location areas; 
for each location area, there are one or more geographical items; and for each geographical item, there are one or 
more services available. 

[0039] To make the data entry and maintenance of the user's location preferences more convenient, reasonable 
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default values may be used. One skilled in the art will appreciate that various default values may be specified in order 
to optimize the maintenance of accounts and location preferences. 

[0040] FIG. 5 is a flow diagram illustrating the steps in an exemplary method for providing location-specific geograph- 
ical items to a mobile subscriber according to the status of the user account and the user-specific location preferences. 
5 Among other functions, the flow diagram of FIG. 5 defines the authorization and consistency checks that are performed 
by the server. 

[0041] Referring now to FIGs. 1 -5, in step 500, the server 204 retrieves the client data from the client 200 to initiate 
the exemplary routine 510. The data preferably includes the client's MSISDN and the current location given by the 
parameter MCC_MNC_LAG or MCC_MNC_LAC_CI as specified in the GSM specification. In step 501 , the server 204 
10 evaluates the client's MSISDN. According to the rules implemented in the ERM 211 , the server 204 can check if the 
MSISDN is attached to a valid account. If not, the "No" branch is followed from step 501 to step 502. An error message 
is sent at step 502 to the client 200, and the routine 51 0 terminates. The client 200 may, for example, display a message 
to the user indicating that sen/ice has been denied. 

[0042] If, at step 501 , the MSISDN is attached to a valid account, then the "Yes" branch is followed to step 503. The 
15 server 204 evaluates in step 503 the current location of the client 200. This evaluation of current location can be 
completed in the fonn of a location area code MGG_MNC_LAC or MCC_MNG_LAG_GI (per the GSM specification). 
According to the ERM, the server 204 checks the location preferences of the client 200, based on the validated account/ 
MSISDN infomnation. If it is determined by the server 204 that the client 200 is entitled to use service in this particular 
geographical area, then the "Yes" branch is followed from step 503 to step 505. The client 200 may be entitled to 
^0 receive service both when the user is logged onto the user's home network as well as when the user is roaming in a 
foreign network. 

[0043] If the server 204 determines at step 503 that the user is not entitled to use location-based services in that 
particular geographical location , the "No" branch is followed to step 504. An error message is sent in step 504 indicating 
that the client 200 cannot proceed. For example, the client 200 may display a message for the user indicating that the 
25 user is not registered for service at that particular location. The routine 510 temninates upon the transmission of this 
error message. 

[0044] At step 505, the server 204 compiles a list of available geographical items that are located in the area of the 
user 1 00 and sends that list back to the client 200 in the form of a web page 205 or a WML card 206. The routine 510 
terminates at step 506. 

30 [0045] FIG. 6 illustrates a representative mobile equipment screen displaying a list of location-specific geographical 
items that are available in the location area of the mobile subscriber Referring now to FIGs. 1 -6, message display 606 
may be displayed on mobile equipment 102 at step 505 of the exemplary routine 510 shown in FIG. 5. According to 
one embodiment, the message display 606 is rendered by server 204 to a user 100 with a valid account when that 
user enters a particular location area. The geographical items within that location area (for example, the international 

35 airport terminal, the domestic airport tenninal, streets A-G, and streets H-Z) are presented to the user 100 so that the 
user can subsequently select location specific services associated with one or more of those geographical items. 
[0046] FIG. 7 is a flow diagram illustrating the steps in an exemplary method for offering location-specific services 
associated with geographical items to a mobile subscriber The exemplary method permits the user to specify particular 
geographical items within a location area in order to use a particular location dependant service. The flow diagram 

40 also defines the authorization and consistency checks perfomned by the server. 

[0047] Referring now to FIGs. 1 -5 and 7, the exemplary routine 710 begins at step 700, at which step the server 204 
retrieves the client data from the client 200. The data preferably includes the client's MSISDN and the current location 
given by the parameter MCC_MNC_LAC or MCC_MNC_LAC_CI (as specified in the GSM specification). In step 701 , 
the server 204 evaluates the client's MSISDN. According to the rules implemented in the ERM 211, the server 204 can 
conduct an inquiry to determine whether the MStSDN is attached to a valid account. If not, the "No" branch is followed 
from step 701 to step 702. An error message is sent at step 702 to the client 200, and the routine 710 terminates. The 
client 200 may, for example, display a message to the user indicating that the user is not authorized to access interactive 
services. 

[0048] If, at step 701, it is detemnined that the MSISDN is attached to a valid account, then the "Yes" branch is 
50 followed to step 703. The server 204 evaluates in step 703 the current location of the client 200, in the fomn of a location 
area code MCC_MNC_LAC or MCC_MNC_LAC_CI (per the GSM specification). According to the ERM 21 1 , the server 
204 checks the location preferences of the client, based on the validated account and MSISDN information. If it is 
detemnined by the server 204 that the client 200 is entitled to access services in this particular geographical area, then 
the "Yes" branch is followed from step 703 to step 705. The client 200 may be entitled to receive service both when 
55 the user is logged on in the user's home network as well as when the user is roaming in a foreign network. 

[0049] If the server 204 determines at step 703 that the user is not entitled to use location-based services in that 
particular geographical location, the "No" branch is followed to step 704. An error message is sent in step 704 indicating 
that the client 200 cannot proceed with the requested operation. For example, the client 200 may display a message 
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to the user indicating that the user is not registered for service at that particular location. 

[0050] Steps 700-703 are preferably connpleted, even though account validation and local preferences validation 
steps were perfornned in steps 500-503 of FIG. 5, because the mobile equipnnent 102 is typically a moving object and 
may have moved outside the original location area. Moreover, the mobile equipment 102 may have switched to a 

5 different MSISDN if the user has a multi-MSISDN GSM subscription. 

[0051 ] At step 705, the server 204 evaluates the Geo_ltem that the user selected from the list rendered by the server. 
The Geo_ltem is checked against the user's location preferences, and a list of available services that are associated 
with that Geo_ltem is then compiled and rendered for client evaluation and selection. Alternatively, the list of available 
services may be pushed to the client 200 from the server 204 without requiring a client request to initiate the information 

10 transfer. The method then terminates at step 706. 

[0052] FIG. 8 illustrates a representative mobile equipment screen displaying a list of available location-specific 
services associated with a geographical item to a mobile subscriber. Referring now to FIGs. 1, 2, 7, and 8, message 
display 806 shows a mobile equipment screen display of the list rendered by the server 204 in step 705. The available 
services associated with the geographical item selected by the user 100 are presented for consideration and selection 

15 by the user in this representative screen display. 

[0053] FIG. 9 is a flow diagram illustrating the steps in an exemplary method for performing a service dialog with a 
mobile subscriber. The method enables the client to further specify and to use the selected service by interacting with 
server 204. The flow diagram also defines the authorization and consistency checks performed by the server 
[0054] Referring now to FIGs. 1-5 and 9. the routine 910 begins at step 900, in which the server 204 retrieves client 

20 data from the client 200. The data preferably includes the client's MSISDN and the current location given by the pa- 
rameter MCC_MNC_LAG or MCC_MNC-LAC_CI (as specified in the GSM specification). In step 901 , the server 204 
evaluates the client's MSISDN. According to the rules implemented in the ERM 211, the server 204 can check if the 
MSISDN is attached to a valid account, if not, then the "No" branch is followed from step 901 to step 902. An error 
message is sent at step 902 to the client 200, and the routine 91 0 terminates. The client 200 may, for example, display 

25 a message to the user indicating that the user is not authorized to access interactive services. 

[0055] If, at step 901 , the MSISDN is attached to a valid account, then the "Yes" branch is followed from step 901 to 
step 903. The server 204 evaluates in step 903 the current location of the client 200, in the form of a location area 
code MCC_MNC_LAC or MCC_MNC_LAC_CI. According to the ERM 211 , the server 204 checks the location prefer- 
ences of the client 200, based on the validated account and MSISDN information. If it is determined by the server 204 

30 that the client 200 is entitled to use service in this particular geographical area, then the "Yes" branch is followed from 
step 903 to step 905. The client 200 may be entitled to receive service both when the user is logged on in the user's 
home network as well as when the user is roaming in a foreign network. 

[0056] If the server 204 determines at step 903 that the user is not entitled to use location-based services in that 
particular geographical location, the "No" branch is followed to step 904. An error message is sent in step 904 indicating 
35 that the client 200 cannot proceed with the requested operation. For example, the client 200 may display a message 
to the user indicating that the user is not registered for service at that particular location. 

[0057] Steps 900-903 are preferably completed, even though account validation and local preferences validation 
steps were perfonned in steps 500-503 of FIG. 5 and steps 700-703 of FIG. 7, because the mobile equipment 102 is 
typically a moving object and may have moved outside of the original location area. Moreover, the mobile equipment 

40 may have switched to a different MSISDN if the user has a multi-MSISDN GSM subscription. 

[0058] At step 905, the server 204 and the client 200 engage in a dialog to request and deliver the service selected 
by the client according to the ERM 21 1 . The server 204 executes the logic associated with the specified service. This 
service-specific dialog might, for example, provide a flight boarding schedule to a user located at an airport and a 
weather report for the user's destination city. Alternatively, the service-specific information may be pushed to the client 

45 200 from the server 204 without requiring a client request to initiate the information transfer. 

[0059] If the dialog requires additional data from the client 200 to be retrieved by the server 204, then the routine 
910 returns to step 900. For example, an extensive dialog between the client and the servermay require that substantial 
additional data be retrieved from the client. 

[0060] FIG. 1 0 illustrates a representative mobile equipment screen displaying the results of a service dialog between 
50 a server system and a mobile subscriber according to one embodiment of the invention. Referring now to FIGs, 1 , 2, 
9 and 10, message display 1007 shows a message rendered by server 204 for mobile equipment 102 to provide 
information associated with the service-specific dialog carried out between the client 200 and the server 204 at step 
905 of FIG. 9. In the representative message display illustrated in FIG. 10, the information rendered includes gate 
change and boarding information for an airplane flight along with a destination weather report. 
55 [0061] In view of the foregoing, it will be understood that the present invention supports registering, ordering and 
using location- and/or user-specific services in a client-server environment having mobile equipment operating within 
wireless communication cells. The client is typically a WAP-enabled GSM phone logged onto a GSM 900/1 800 or PCS 
1 900 cellular telecommunications network. The server may be either a combination WAP gateway and standard Web 
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server or a WAP application server. The server may be interlinked via the Internet and may have access to a database 
system. The database stores geographical information required for a location-based service, such as the level of rooms 
in a building, aisles in a store, or gates at an airport. The database also can include service-specific logic that is executed 
in response to a client demands. The client exploits location data that is stored on an SIM card attached to the mobile 
equipment. Forwarding the current location area code together with the subscriber's MSISDN to a WAP application 
can trigger the server to execute the application logic. The user may then select a more precise location and a service 
attached to that location. By using push technology, the server may deliver information to the client without receiving 
an information request from the client. 

Claims 



. A server for providing location- based services over a digital cellular communications system to users of mobile 
equipment, the server comprising: 

an entity relationship model (ERM) component that is adapted to define the relationships between a user 
account, the mobile subscription (MSISDN), and a mobile equipment location; 
a server engine adapted to: 

20 operate on the ERM component; 

operate on a service request from the mobile equipment; and 

generate a communication based on the results of the ERM component operation; and 

an interface adapted to accept the service request from and deliver the communication to the mobile equip- 
25 ment. 

2. The server according to Claim 1 wherein the ERM component is adapted to define the relationships between the 
user account, the mobile subscription (MSISDN), the mobile equipment location, and a geographical item located 
near the mobile equipment location. 

30 

3. The server according to Claim 2 wherein the ERM component is further adapted to define the relationships between 
the user account, the mobile subscription (MSISDN), the mobile equipment location, a geographical item located 
near the mobile equipment location, and a services menu. 

35 4. In a computer system for providing location-based services to a user of a wireless device, a computer-readable 
medium having a plurality of data fields stored on the medium and representing a data structure, comprising: 

an account data field containing data representing the user and a user account; 

a mobile subscription (MSISDN) identification data field containing data representing the wireless device; 
40 a location data field containing data representing a location area; and 

a services logic field comprising logic for delivering a service to the user through the wireless device based 
on the location data field, the device identification data field, and the account data field. 

5. The computer-readable medium according to Claim 4 further comprising a geographical item data field containing 
45 data representing an object located in the location area, wherein the logic in the services logic field further com- 
prises logic for delivering the service based on the geographical item data field. 

6. The computer-readable medium according to Claim 4 wherein the services logic field further comprises logic for 
preparing a WML card. 



The computer-readable medium according to Claim 4 wherein the services logic field further comprises logic for 
preparing a web page. 

In a digital wireless communications system including a mobile equipment and an applications server, a method 
of delivering a location-based information service to the mobile equipment, the method comprising the steps of: 

at the applications server, receiving a mobile subscription identification and a location; 

at the applications server, in response to the mobile subscription identification and the location, determining 



8 



BNSDOCID: <EP. 



.1119211A2_L> 



EP 1 119 211 A2 

whether the mobile subscription is entitled to receive the information service; 

at the applications server, building the information service based on the mobile subscription identification and 
the location; and 

delivering the information service to the mobile equipment. 

5 

9. The information service delivery method according to Claim 8 wherein the step of delivering the information service 
comprises delivering the information service over a GSM system, 

1 0. The infomnation service delivery method according to Claim 8 wherein the step of receiving the mobile subscription 
10 identification comprises receiving the mobile subscription identification from a SIM attached to the mobile equip- 
ment. 

1 1 . The information sen/ice delivery method according to Claim 1 0 wherein the step of receiving the mobile subscription 
identification further comprises receiving the location from the SIM. 

15 

12. The information service delivery method according to Claim 8 wherein the step of receiving the mobile subscription 
identification and the step of delivering the information service comprise receiving and delivering, respectively, 
using the WAP protocol. 

20 13. The information service delivery method according to Claim 8 further comprising the step of validating the mobile 
subscription identification against a user account. 

14. The information service delivery method according to Claim 8 further comprising the steps of: 

25 delivering geographical item data from the applications server to the mobile equipment; 

accepting a geographical item selection at the applications server from the mobile equipment; 
delivering a service menu from the applications server to the mobile equipment; and 
accepting a service menu selection at the applications server from the mobile equipment. 

30 1 5. The infonnation service delivery method according to Claim 8 further comprising the step of pushing a geographical 
item data from the applications server to the mobile equipment. 



35 



40 



45 



50 



55 



BNSDOCID: <EP 1 1 1921 1A2_L> 



9 



EP 1 119 211 A2 




BNSDOCID: <EP 1 1 1921 1A2J_> 



10 



EP1 119 211 A2 




202 



V 



201 

I- 



WAP 

enabled 

ME 



ME-SIM I/F 



SIM card 



203 



204- 



^10 



Web 
pages 



Server 



Card 
decks 



Z06 



205 

212 . 



A r.r oi INT 



208 X 



214 



216 



218 



MSISDN 



LOCATION 



Server 
engine 



GEO ITEM 



220 



SERVICES 



FIG. 2 



BNSOOCID: <EP 11 1921 1 A2J„> 



11 



EP 1 119 211 A2 



Request {l]RL}mepIy {Content} 



GSM 
WAP-Enabled 
Mobile Station 



7\ 



304 



WSP/WTP 



301 



GSM 11.1 1/GSM 11.14 



WAP 
compliant 
Gateway 



305 



GSM SIM 
Card 



\ 



302 



"309 



3Q6 



HTTP 



307. 



Application 
ser\'er/Web 
server 



V 



\308 \^ 



"303 



FIG. 3 



12 

BNSDOCID: <EP 1 1 1921 1 A2_l_> 



EP 1 119 211 A2 



Request {URL} /Reply {Conienl} 



\ 



4^4 



409 



GSM 
WAP-Enabled 
MobikStation 
(Client) 



WSP/WTP 



WAP Server 
(Server) 



401 



407 



GSM 11.11/GSM 11.14 



-402 



V 



DS-1 



7t 



GSM SIM 
Card 



/ 



V 



408 



408 



403 



FIG. 4 



13 

BNSDCXID: <EP 1119211A2J_> 



EP 1 119 211 A2 




BNSDOCID: <EP 1119211A2_L> 



14 



EP 1 119 211 A2 




Mobile eGuide.com 



Welcome John Doe 



You are in Networtt XYZ @ Location Area 1234. 
Select one of these Geo_ltems: 

International Airport 
Domestic Airport 
Streets A... G 
Streets H ...Z 

More... Quit 




FIG. 6 



15 



BNSDOCID; <EP 1 1 1921 1A2J_> 



EP 1 119 211 A2 




Get the Geo_Item and evaluate User's Location 
Preferences; Build and Send list of associated 
Services to client 



705 




FIG. 7 



BNSDOCID; <EP 1 1 1921 1 A2J_> 



16 



EP 1 119 211 A2 



806 



Mobile eGuide.com 

Welcome John Doe 
You are in Network XYZ @ Location Area 1 234 and 
are now at International Airport. 
Select one of these Services; 



Ticketing 

Personal Guidance while @ Airport 
Check Lost & Found 



Ok 



Quit 



FIG. 8 



17 



BNSDOCID: <EP 1 1 1921 1 A2_L> 



EP1 119 211 A2 



901 




not 



Retrieve 
Additional Client 
Data 




506 




N 



Get the Service and invoke the service logic library 
Perform the Service specific dialog with the Client 



I 



RETURN 



^01 





Err Msg: 




You are not 




registered 




here! 


^903 





04 



FIG. 9 



BNSDOCID: <EP 1 1 1921 1 A2J_> 



18 



EP 1 119 211 A2 



1007 



Mobile cGuidcxom 
Your eGuide for International Airport XYZ 



There's a gate change for your flight, go to 
B25 

Your Flight has 35 min delay 

Weather at destination is p/c. 55F, and light 

rain 

Please board NOW! 

Coverage ends NOW... Goodbye 



More.. 



Quit 



FIG 



BNSDOCID: <EP 1 1 19211 A2J_> 



19 



•J " 



THIS PAGE BLANK (ttSFio) 



CM 



(19) 



J 



Europaisch s Patentamt 
European Patent Office 
Office europ en des br v ts 



(12) 



(11) EP 1 119 211 A3 

EUROPEAN PATENT APPLICATION 



(88) Date of publication A3: 

28.08.2002 Bulletin 2002/35 



(51) Intci7: H04Q 7/38. H04L 29/08 



(43) Date of publication A2: 

25.07.2001 Bulletin 2001/30 

(21) Application number: 00116787.3 

(22) Date of filing: 03.08.2000 



(84) 


Designated Contracting States: 


(71) 


Applicant: Hertel, Joachim 




AT BE CH CY DE DK ES Fl FR GB GR IE IT LI LU 




Alpharetta, Georgia 30022-7172 (US) 




MC NL PT SE 








Designated Extension States: 


(72) 


Inventor: Hertel, Joachim 




AL LT LV MK RO SI 




Alpharetta, Georgia 30022-7172 (US) 


(30) 


Priority: 19.01.2000 US 176831 P 


(74) 


Representative: Grunecker, Kinkeldey, 




03.04.2000 US 543095 




Stockmair & Schwanhausser Anwaitssozietat 








Maximllianstrasse 58 








80538 Munchen (DE) 



(54) Method and system for providing location-specific services to GSM/PCS subscribers 



CO 
< 



(57) Registering, ordering and using location- and 
user-specific services in a client-server environment 
having mobile equipment operating within wireless com- 
munication cells. The client is typically a WAP-enabled 
GSM phone logged onto a GSM 900/1 800 or PCS 1 900 
cellular telecommunications network. The server may 
be either a combination WAP gateway and standard 
Web server or a WAP application server. The server 
may be interlinked via the Internet and may have access 
to a database system. The database stores geographi- 
cal information required for a location-based service, 
such as the level of rooms in a building , aisles in a store, 
or gates at an airport. The database also can include 
service-specific logic that is executed in response to a 
client demands. The client exploits location data that is 
stored on an SIM card attached to the mobile equip- 
ment. Forwarding the current location area code or cell 
identification together with the subscriber's MSISDN to 
a WAP application can trigger the server to execute the 
application logic. The user may then select a more pre- 
cise location and a service attached to that location. By 
using push technology, the server may deliver informa- 
tion to the client without receiving an information request 
from the client. 



VVaP 
enabled 



CarJ 
decks 



211 . 
216 



_ 218 
Serwi 1 



FIG. 2 



UJ 



Printed by Jouvc, 75001 PARIS (FR) 



BNSDOCID: <EP in9211A3J_> 



EP 1 119 211 A3 



European Patent 
Office 



EUROPEAN SEARCH REPORT 



Application Number 

EP 90 11 6787 



DOCUMENTS CONSIDERED TO BE RELEVANT 



Category 



Citation of document with indication, where appropriate, 
of relevant passages 



WO 99 27742 A (ERICSSON GE MOBILE INC) 
3 Jjne 1999 (1999-06-03) 

* abstract * 

* figures 1-4 + 

* page 2, 1 ine 6 - 1 ine 27 * 

* page 5, line 3 - line 10 * 

* page 6, line 13 - line 32 + 

* page 8, lire 5 - line 17 * 

EUROPEAN TELECOMMUNICATIONS STANDARDS 
INSTITUTE, ETSI 1999: "Digital Cellular 
Telecommunications System (Phase 2+); 
Location Services (LCS); Service 
Description, Stage 1 (GSM 02.71 version 
7.0.0 Release 1998) ETSI TS 101 723" 
ETSI STANDARDS TECHNICAL SPECIFICATION, 
'Online! 1 August 1999 (1999-08-01), 
XP002202246 

Retrieved from the Internet: 
<URL:www.etsi .org> 

* retrieved on 2002-06-14! 

* abstract * 

* figure 1; table 3 * 

* page 8, line 11 - line 12 * 

* page 10, paragraph 4.4 ♦ 
+ page 14, paragraph 6.1 ♦ 

* page 15, paragraph 6.4.1 * 



Relevant 

to claim 



CLASSIFICATION OF -mE 
APPLICATION OntCLT) 



1-15 



H04Q7/38 
H04L29/08 



1-15 



T^HNICAL RELDS 
SEAFtCHED (InLCLT) 



H040 

H04L 



WO 01 43390 A (MCGEE BRENDAN ;C0RRIGAN 
LOUIS (IE); DOYLE JOHN (IE); HARTE ROBERT) 
14 June 2001 (2001-06-14) 
* the whole document * 

-/-- 



Hie present search report has been drawn up fer all claims 



1-15 



Place search 

MUNICH 



Date o! oomptetjcn cfXhe search 

21 June 2002 



Examiner 

MOHAMMAD IAN SAN. 



CATEGORY OF CITED DQCUPsfENTS 

X ; particularly relnvant if taken alone 

Y : particularly relevant if combined with aiotiier 

dccumenl of the safTie cafagory 
A : technological bad^ground 
O : nor -written disclcaure 
P : intermediate document 



T : theory or principle underiying the invention 
E : earlier patent documeni, but published on. or 

aftar the filing date 
U : document cited in the applicalton 
L. : docLrnent cited for other reasons 

St : member ot the same patent family, corresponding 
docLment 



2 



BNSDOCID: <EP 1 1 1921 1A3_L> 



EP1 119 211 A3 



European Patent 
Office 



EUROPEAN SEARCH REPORT 



Application Number 

EP 00 11 6787 



DOCUMENTS CONSIDERED TO BE RELEVANT 



Category 



Citation of ckxajment with indicaton, where appropriate, 
of relevant passages 



Relevant 
to claim 



CLASSIFICATION OF THE 
APPLICATiaN <ln(t.CL7) 



EUROPEAN TELECOMMUNICATIONS STANDARDS 
INSTITUTE, ETSI : "Digital Cellular 
Telecommunications Systefn (Phase 2+); 
Location Services (LCS); Functional 
Description, Stage 2 (GSM 03.71 version 
7.0.0 Release 1998) ETSI TS 101 724" 
ETSI STANDARDS TECHNICAL SPECIFICATION, 
^Online! 1 August 1999 (1999-08-01), 
XP002202247 

Retrieved from the Internet: 
<URL : www . ets i . org> 
'retrieved on 2002-06-14! 

* the whole document * 

FUJINO N ET AL: "MOBILE INFORMATION 
SERVICE BASED ON MULTI-AGENT ARCHITECTURE" 
lEICE TRANSACTIONS ON COWIUNICATIONS , 
INSTITUTE OF ELECTRONICS INFORMATION AND 
COMM. ENG. TOKYO, JP, 
vol . E80-B, no. 10, 
1 October 1997 (1997-10-01), pages 
1401-1406, XP000734533 
ISSN: 0916-8516 

* the whole document * 

SIEMENS AG, INFORMATION AND COMMUNICATION 
NETWORKS, 1999: "Mobile Application 
Solutions based on Wireless Application 
Protocol (WAP)" 

SIEMENS AG FLIER, 'Online! 1999, 
XP002202248 

Retrieved from the Internet: 
<URL:http://www2. Siemens .no/ICN/ProsJekter 
/tjenester/wap/> 'retrieved on 2002-06-14! 
Order no. A50001-N3-P49-4-7600 
MR M604 SIE_185_00 PA 03003 
Hofmannstr 51, 81350 Munich, Germany 



1-15 



1-15 



TECHNICAL RELDS 
SEARCHED (Int.O.T) 



1-15 



The present search report has t>een drawn up for all claims 



Place otsean*! 

MUNICH 



Date of completion of the scarcti 

21 June 2002 



MOHAMMAD IAN SAN. 



CATEGORY OF CITED DOCUMENTS 

X : particularly relevant if iaken alone 

Y : oartiaularly ititwant if comb'rn&d with anolhtir 

document o1 Ihe samo catogcry 
A : technologiciil background 
O : non-wrlTlen disclosure 
P : "mcrmcdlatc document 



theory or principle jnderlytng the invention 
: carticr paient document, but published on. or 

after the filing date 
: document d ted In the application 

document died for other reasons 



& : membor o( the same paterrl family, corresponding 
document 



EP 1 119 211 A3 



ANNEX TO THE EUROPEAN SEARCH REPORT 
ON EUROPEAN PATENT APPLICATION NO. 



EP 00 11 6787 



This annaK lists the patent family members relating to the patent documents cited in the above-mentioned European search report. 
The members are as contained in the European Patent Office EDP fite on 

The European Patent Office is in no way liable for these particulars wfiich are merely given for the purpose of information. 

21-06-2002 



Patent document 
cited in search report 



Publication 
date 



Patent family 
member(s) 



Publication 



WO 9927742 



03-06-1999 



US 
AU 
BR 
CA 
WO 



6088594 A 
1596399 A 
9815041 A 
2311760 Al 
9927742 Al 



11-07-2000 
15-06-1999 
03-10-2000 
03-06-1999 
03-06-1999 



WO 0143390 



14-06-2001 



AU 

WO 



2021001 A 
0143390 A2 



18-06-2001 
14-06-2001 



For more details about this annex :see Official Journal of the European Patent Office, No. 12/82 



BNSDOCID: <EP 1119211A3J_> 



